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miapsiay, IPOTe HEBPaXyBaHHS y HbOMY crienu(iku, 3a KOO IPALIOE ray3b ayTCOPCHHIY YKpAiHH 3HAYHO YCKJIAAHWTH PO3BHTOK AAHOI cepH.
OckinbKH ayTCOPCUHTOBa cdepa € Haa3BHUAHO MPHBAOIMBOIO Ta IHHOBALIMHOIO A 0araThboX KpaiH, a KOHKYpEHIsS — JyXe JKOPCTKOIO, JaHi
OIOpOKpATHYHI IepernoHu JUis ii PO3BUTKY B YKpaiHi 3MycsTh 3apyOiXKHUX 3aMOBHHKIB ITITH 3 YKPaiHCHKOrO ayTCOPCHHIOBOTO PHHKY 1 HepeiTH y
KpaiHH, 3aKOHOAABCTBO sIKMX 3a0Xxouye IT ayTCOpCHHT, BpaXOBYIOYH HOT0 BKJIaj B EKOHOMIKY KpaiHH.

Kpim TOro, HIMOBIpHHIM HEraTUBHUM HACIHIJKOM TaKOTO PEryIIOBaHHS MO)Ke CTaTH 30LIbIICHHS piBHSA TiHi3amii miei cdepu, mo Takox
rajbMyBaTUMe ii PO3BUTOK.

BucHoBKHM Ta nmpono3uiii.

TakuM YMHOM, OTHUM i3 3aBJaHb J€PKaBHOI MONITHKH ¥ cepi po3BuTKy ramysi IT MOBHHHO CTaTH miATPUMaHHS TEHACHLII 3pOCTAHHS
eKCIIOPTY KOMIT'IOTepHUX Ta iHdopMauifiHuX mociyr, ska modana QopmyBaTucst B YKpaiHi y mepiof micisi Kpu3M, Ta peaiisalis MOTEHLialy
iCHyIOuMX B YKpaiHi SKiCHHX TPyJOBHUX pecypciB. [Ipiopureramu Takoi NONITHKK TIOBUHHI CTAaTH:

1. PosmmupeHHs Aep>kaBHOTO 3aMoBiIeHHS Ha (axiBuiB IT cdepu, 3okpema B BHIINX HaBuanbHHX 3aknafax I-1I piBHIB akpeauramii, 3
METOIO peaji3alii MOTeH iy TaJaHOBHTOI MOJIOJI B perionax Ykpainu. Mu poOHMO akLEeHT caMe Ha TaKHX HaBYAJIbHHUX 3aKJIa[axX, OCKUIbKH rany3b
IT ayrcopcuHry He CTaBUTh OOOB’SI3KOBMX YMOB 3 HasBHOCTI BHIIOI OCBITH, a POOUTH CTaBKYy Ha HAasBHICTh NPOQECiHHMX 3HAHb Ta HABUYOK
nporpamyBaHHs. KpiM Toro, B yMOBax HasBHOCTI Ta IIBHAKOTO IIONIUPEHHS SKICHHX OCBITHIX pecypciB y Mepexi [HTepHeT, Taki HaBYalbHi 3aKJIaJu
CIIPOMOXKHI TaTH MOIITOBX JUIS MOJAJBIIOr0 NpodeciiiHoro po3BUTKY Ta OCBITH IXHIX BUIyCKHHUKIB. Taki (paxiBIi BXe B paHHbOMY Billi CHPOMOIKHI
MPOINIOHYBATH ce0e Ha PUHKY IHTENEKTyalbHOI Mpal, IHTerpyBarucs y npodeciiine cepeoBulle, MPOJOBXKYBATH HABYaHHS 3a TEXHOJIOTIE0 «learning
by doing», a TakoXk IPOJOBKYBATH OTPHMYBATH OCBITY, MAIOUH MOXIMBICTb IIOCTIHHOT IPaKTHYHOI anpoOarii OTpIMaHUX 3HAHb.

2. TIlimBuiueHHss BUMOr 10 (OpPMyBaHHS HABUYOK KOMYHIKaliii iHO3EMHHMH MOBaMH Yy BHINMX HaBuaibHUX 3aknagax I-1I piBHiB
akpeautanii. 3a manumu 3Bity “Exploring Ukraine. IT Outsourcing Industry” y 2011 poui 97 % kommaHiii, sIKi CHiBIOPAIIOBAIH 3 yKPaiHCBKUMHU
xommaHismu B cdepi IT ayrcopcHHry, BAKOPHCTOBYIOTh aHITIIIIChKY MOBY Il KOMYHIKaliif Ta HAIMCAHHS TEXHIYHOI JOKYMEHTALI], 3a0X04yIOThCS
TAaKOX 3HAHHSA HIMEIBKOI Ta (QpaHIly3bKOi MOB.

3. 3abe3mneueHHs1 [EMIEBOTO IHTEPHET-3B 513Ky B perioHax YKpaiHu, IO JO3BOJIUTH JAELEHTPalli3yBaTH ayTCOPCHHIOBI CTPYKTYpH,
CIIPUATHME MiABUIIEHHIO PiBHA 3aifHATOCTI B perioHax YKpaiHH, 3HU3UTH piBeHb ypOaHi3alil HaceleHHs. 3 Li€l0 XK METOI0 HeoOXilHO 3a0e3neunTH
PO3BHTOK iHPPACTPYKTYpH B PEriOHax, piBEHb OCBITH i OXOPOHH 37I0POB’S B CEJIax Ta CEJIHIIAX MICHKOTO THILY.

4. BinknaneHHst npuitHATTS 3akoHy «IIpo BHECEHHS 3MiH /10 JeSKUX 3aKOHIB YKpaiHU MPo BUAAdy J03BOJY Ha HaliMaHHS MPALliBHUKIB JUIs
MO/AJIBIIOT0 BUKOHAHHS HUMH POOOTH B YKpaiHi B iHIIOrO poOOTOZABIS» 3 METOI IPYHTOBHOTO aHaji3y HOro BIUIMBY Ha pO3BUTOK ramysi IT Ta
HEJIOIYLIEHHSI MOTIPIICHHS YMOB Ha PHHKY iHTEJIEKTyaJIbHO] IIparti.
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KOHKYpEeHTOCIPOMOIKHICTb, 5iKa Ma€ BUPILIANbHY POJIb y BUPOOHMIITBI 1 MPOAaXi sIKICHUX TOBApiB, CTaja OAHIEI0 3 TOJIOBHUX TypOOT ypsay
i KOMIIaHid 3 pi3HMX KpaiH, sKi OaXalTh CTaTH JiJepaMH HAa MDKHApOAHOMY piBHI. MoiioBa TakoX Mae Taky Mery. HamioHanbHi 3ycuiuis,
30Cepe/DKeH] Ha peaiizanil €BpoIeichbKUX MpaBmIl, peai3amii MiKHAPOJHUX 1 €BPOIEHCHKUX CTaHJAPTIB, B TOMY YHCII B cepi SKOCTI, CTBOPEHHS
HAaI[IOHAJIBHOI CHCTEMH OLIHKH BiJIOBIAHOCTI, MiABUIICHHS SKOCTI OCBITH, B TOMY YHCJI 6e3MepepBHOI OCBITH Ta MiATOTOBKH KaJpiB - BCE COPHATHME
JIOCSITHEHHIO COLiabHOI KOHKYPEHTOCHPOMOKHOCTI.

Y MounzioBi Oynu no0y/10BaHi HalliOHAJIBHI CTPYKTYPH 0araTOCTOPOHHBOTO XapakTepy SKOCTi, 0COOJMBO Ha NPUBATHIN 0CHOBI. Lle BKIItOUae
B ce0e BIANOBIJHICTh HALIOHANBHOI OLHKH I1H(PACTPYKTYpH OpraHizauii ocBitH, mpodeciiiHoi miAroToBKH i KOHCYIbTyBaHHiI. OCHOBHa MeTa -
JIOBipa J10 HAaL[IOHAJIBHOI MPOAYKIIii, MOCIYT i HOCTa4aJIbHUKBIB IPOIAYKTIB i IOCIYT.

Punok cepru¢ikalifHUX IOCIYr € BIJHOCHO HOBOIO C(eporo Ui MOJNIABCHKOI EGKOHOMIKM. B naHWi dac BaXIMBO 3MIIHIOBATH
IHCTUTYUIHUN MOTEHLIAN CHUCTEMH IH(PACTPYKTYpH OLUHKM BiAMOBITHOCTI SK OAHIEl 31 CKIAJOBHX SKOCTI, Tak, W00 OTpUMAaTH JIOBIpy Ha
30BHILIHBOMY PUHKY 110 cepTH(dikaTiB, 3aTBepIKeHNX Y MOIoBi.

KimiouoBi ciioBa: mocityry, pHHOK MOCIyT 3 cepTudikanii, TenaeHnii B koncantunrosiii JEL knacudixanii M1 - BisHec-aamiHicTpyBaHHS,
M16 - Mixnapoase Gisuec-aaminicrpysants, M21 - Bisnec Exonomika, M51 - PiiieHHs 3 npaneBiauTyBaHHs .

Typxkany I'., ’Kerst B. AHau3 ppiHka cepTHPUKATUOHHBIX Ycayr MoJ10BbI.

© Turcanu Gh., Zetia V., 2013
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KOHKYpeHTOCIIOCOOHOCTD, KOTOPasi UMEET PELIAIOILYI0 POJIb B IPOM3BOACTBE M MPOJIaXe KaueCTBEHHBIX TOBAPOB, CTala OAHON U3 ITIaBHBIX
3a00T IPAaBUTEIBCTBA H KOMIIAHUIT U3 Pa3HBIX CTPaH, KOTOPBIE JKETAIOT CTaTh JIMAepaMU Ha MEXIyHapoOaHOM ypoBHe. MoIJoBa Takxke UMeeT TaKoH
neny. HarpoHanbHble yCHIus, COCPEJOTOUCHHBIC HA Pealn3alliy eBPONCHCKHUX IPABUII, Pealli3allii MEXyHAPOIHBIX U €BPOICHCKHX CTaHIapTOB, B
TOM d4ucie B OOJAaCTH Ka4yecTBa, CO3/aHHME HAI[MOHAIBHOM CHCTEMbI OLICHKH COOTBETCTBHS, IIOBBIIICHHS KadecTBa 0Opa3oBaHMs, B TOM YHCIIC
HETIPEPHIBHOTO 00Pa30BaHUs U IIOATOTOBKH KaJPOB - Bce OyIeT COCOOCTBOBATH JOCTIKEHHIO COIMAIBHOI KOHKYPEHTOCIOCOOHOCTH.

B MonnoBe ObUIM MOCTPOCHBI HAMOHAIBHBIE CTPYKTYPhl MHOTOCTOPOHHETO XapakTepa KadecTBa, OCOOSHHO Ha YaCTHOH OCHOBE. JTO
BKJIIOYaeT B ce0s COOTBETCTBHE HAIMOHAIBHOH OLEHKH HHPPACTPYKTYPbl OpraHu3amuy oOpa3oBaHMs, NPO(ECCHOHATBPHON MOArOTOBKH U
KOHCYIbTHpOBaHHs. OCHOBHAS LIeJIb — JOBEPHE K HAIIMOHAIBHOU MIPOTYKIIUH, YCIyraM U IOCTABIIHKAM IIPOJYKTOB U YCIYTOB.

PBIHOK CepTH(HKANNOHHBIX YCIYT SIBISIETCS OTHOCHTEIBHO HOBOW Cepoil Ul MOJJABCKOH JKOHOMUKH. B Hacrosiee BpeMsi BaKHO
YKPEIUISTh MHCTUTYIHOHATIBHBII MOTEHINA CHCTEMbI HH(PPACTPYKTYPhI OLEHKH COOTBETCTBUS KaK OHON M3 COCTABISIONINX Ka4ecTBA, TAK, YTOOBI
OJIyYHTh JOBEPHE Ha BHEIIHEM PBIHKE K CEpTH(UKATAM, yTBEP/KICHHBIX B MOIIoBe.

KiroueBble cJIOBa: yCIyrd, PBIHOK YCIyr IO cepTHHKAUWM, TeHACHUMH B KoHcantuHroBoil JEL kmaccudukxammu M1 - busnec-
aaMUHUCTpHUpOBanue, M16 - MexayHapoaHoe Ou3Hec-aAMUHUCTpUpoBaHue, M21 - busnec DxoHomuka, M51 — Pemenus o TpyaoycTpoicTBy.

Turcanu Gh., Zetia V. Analysis of the certification services market of Moldova.

Competitiveness, which has a decisive role in producing and selling quality goods, has become one of the main concerns of governments and
businesses in all countries that claim to become leaders in regional and global rankings. Moldova also has such a goal. National efforts focused on
putting into practice the European regulations, the implementation of international and European standards, including quality, establishment of a
national conformity assessment system, enhancing the quality of education, including continuing education and training — all will contribute to
achieving social competitiveness. In Moldova was built a national structure multilateral of quality, especially on a private basis. This includes the
national conformity assessment infrastructure and organizations in the education, training and consultancy fields. Its basic purpose is to generate
confidence in products, services and their suppliers.

The certification market is relatively new to the Moldovan economy. Currently, it is important to strengthen the institutional capacity of the
system of conformity assessment infrastructure as a pillar of quality, so as to obtain credibility on the external market for certificates approved in
Moldova.

Keywords: services, certification services market, trends in consultancy JEL classification M1 - Business Administration, M16 -
International Business Administration, M21 - Business Economics, M51 - Firm Employment Decisions.

It is now widely recognized that the main engine of global progress is the competition between countries to gain supremacy in designing,
producing and marketing goods and services of superior quality. This is a competition to raise the living standards of the population, the standards of
personal and social life. Thus, competitiveness, which has a decisive role in producing and selling quality goods, has become one of the main
concerns of governments and businesses in all countries that claim to become leaders in regional and global rankings. Moldova also has such a goal.
National efforts focused on putting into practice the European regulations, the implementation of international and European standards, including
quality, establishment of a national conformity assessment system, enhancing the quality of education, including continuing education and training —
all will contribute to achieving social competitiveness.

The legal framework for conformity assessment of products, equipment, processes, technologies, production systems and hazardous works,
software, quality systems and services (hereinafter named products) used in the Republic of Moldova in order to ensure national security, prevent
fraud, protect rights, protection of life, heredity, health and property, environmental protection is provided by the Law on Product Conformity
Assessment no. 186 -XV from 24.04.2003 [1].

The field of the law covers all products placed on the market and/or used in the Republic of Moldova. In order to ensure conformity
assessment activities, in Moldova has been established the National Accreditation System and the National Conformity Assessment System, which
represent separate organizational structures, with their own rules and procedures, to ensure cooperation of all participants and the respective
coordination of the activity conformity assessment.

LABORATORIES FOR TESTING AND EXPERTISE
Of products
ACCREDITATION BODIES
products/services, personnel, management systems
(quality, environment, safety, health)

<=

ORGANIZATIONS IN THE
EDUCATION, TRAINING AND
CONSULTANCY

Figure 1. Quality Infrastructure in Moldova
Source: prepared by author.

Quality infrastructure in Moldova. Certification is a procedure by which a third party gives written assurance that a product, process or
service complies with specified requirements. [3] It is different from other systems of proof of compliance, such as statements of the supplier, testing
reports or reports conducted by inspection bodies. Certification is based on the results of tests, inspections and audits and give customers confidence
in the systematic intervention of a competent third party. Certification is an advantage both for the producer and for the acquiring consumer or
distributor. It adds value to the product or service bearing an incontestable trademark. For the manufacturer or services provider, certification
revaluates goods or services, opens markets and simplifies relationships. For the user, it provides assurance that the purchased product meets the
specifications defined or that the processes provided by an organization meet specified requirements. Certain product certification marks may
represent security and quality. Certification facilitates differentiation of apparently identical products or services, it gives everyone the opportunity to
take action in case of dissatisfaction.
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In Moldova was built a national structure multilateral of quality, especially on a private basis. This includes the national conformity
assessment infrastructure and organizations in the education, training and consultancy fields. Its basic purpose is to generate confidence in products,
services and their suppliers, as is shown in Figure 1.

The international testing market, inspection and certification (TIC). The global market of testing, inspection and certification (TIC) in 2012
amounted to about 100 billion. Euro. The top ten companies that dominate the international market are located in Europe, but are globally active. It is
estimated that the TIC market trend during the period 2012-2015 will be about 10mlrd. Euro. The market is dominated by a few players, out of which
the highest ranked are SGS, with 10% of market value, Bureau Veritas whose rate is 8.5% and Intertek with a rate of 5%.

SGS 10%

‘D

Altii 59%

Burea
Veritas 8.5"

Intertek 5%

Dekra 5%

TUV SUD 5%

TUV
Rheinl: snd 4%

Figure 2. Market share of market players
Source: Capital Partner [5]
However, in terms of influence on different markets, the figure below certainly shows that SGS dominates, only the three players in major
sales volume market share differs from market to market.

SGS Bureau Intertek
Veritas

pn  Asia Pacific
M America
M  Europa/Africa/Orientul Mijlociu

Figure 3. The sales volume distributed geographically
Source: Capital 1Q [6]

In the European Union, according to the European Co-Operation for Accreditation [7], the accreditation network is growing given that many
countries have established national accreditation bodies. Since 2008 there has been a 20% increase in the number of accredited organizations
signatory to this association, respectively, increasing the number of fields in which accreditation is used.

A positive tendency is noted of the European market of certification for all of its components. A significant development is recorded by
organic certification — 33.6%, being directly proportional to the demand in the international market of organic products, starting with food and ending
up with cosmetic products.

Table 1. The evolution of the EU market certification components

Statistics ~ 2010 2011 LEvolution, %
Laboratories calibrations 2543 2598 2,16
Laboratory testing 17025 [8] 11989 12833 7,03
Laboratory testing 15189 [9] 869 1871 115,3
Inspections 4569 4788 4,8
Product certification bodies 967 974 0,72
Certification bodies for management systems 1018 1113 9,3
Certification bodies for people 307 319 3,9
Organic certification 125 167 33,6
OHSAS [10] 171 203 18,70
Food safety management systems 172 173 0,6

Source: www.european-accreditation.org
The certification market in Moldova. According to data provided by the NBS, during the years 2007-2011, the GDP had a fluctuating
trend, decreasing by 10% in the post-crisis year of 2009, when it amounted 127,666.36 million lei, current market prices. In the following years, the
GDP returned to position, recording data better than prior to 2009, increasing by 32%.
Accordingly to the evolution of the gross domestic product, the services provided to companies have the same floating development, down
from 4.4% in 2009 over the previous year and an increase of 33% in 2011 compared to 2009. [2]
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Figure 4. GDP growth, mln lei
Source: developed by the author based on data provided by the NBS.
The situation is different considering the contribution of these services to the formation of the output during 2007-2011. Despite the fact that
the GDP was growing in 2007-2008, the share of business services is down by 0.13 pp. This is explained by the fact that the GDP growth relative to
the growth of these services has been more significant and the contribution of other economic activities was higher.
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Figure 5. Developments of other services rendered to enterprises,%
Source: prepared by the author based on data provided by the NBS.
Over the next three years, from 2008 to 2010, the share of business services in the volume of production and services is increasing, 2.24%
recorded in 2010 as in 2011 to be in a slight decrease of 0.06 percentage points.
Sales revenue for this category of services, during 2009-2012, has recorded significant increases. In 2011, the sales revenue increased by 50%
compared to 2009, and in 2012 it decreased by 10% amounting to 3507.4 million lei.
Table 2. Sales revenues of other services provided to enterprises, by ownership, min lei

2009 2010 2011 2012

Large 5324 655,6 1116,1 639,3

Medium 602,4 738,4 686,4 798,8
Small 933,6 1069,3 1413,6 1333,8

Micro 525,9 564,8 686,1 735,6
Total 2594,30 3028,20 3902,10 3507,40

Source: prepared by the author based on data provided by the NBS.
Analysis of these sales by ownership shows that, in 2012, small businesses have a significant share - 38%, position maintained during the
reference years.
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Figure 6. The evolution of sales revenue for other services rendered to enterprises, min lei

Source: prepared by the author based on data provided by the NBS.

According to the revenue contribution of sales, small companies are followed by medium ones and the micro sized - with 22% and 20%

respectively. In 2012 the number of large firms in the services business significantly decreased - with 477 companies.
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Figure 1. Number of employees involved in providing services for businesses, people
Source: prepared by the author based on data provided by the NBS.

Opverall, the number of employees is increasing steadily over the last 4 years. Most employees are trained in micro companies - 7755 people
in 2012, increasing by 29% compared to 2009. A significant increase was recorded for 2011 in large companies - 77% or 2871 persons.

The current situation of the certification market in Moldova

Likewise to the other former socialist countries, Moldova's transition to a functional free market economy between the years 1990-2000, also
included the transition of companies and other organizations to "quality control" by the state for more effective approaches, as "Quality Assurance"
and "Total Quality Management". The certification market has changed a lot from 10-12 years ago, there are more competitors, others have
disappeared, and now there are several certification bodies who hold important positions in this market. The national market for product certification
and management systems is a saturated, hosting 141 companies.

According to information provided by the National Bureau of Statistics, the market volume in 2012 reached 220 million Lei, increasing
significantly compared to previous years - by 51 % compared to 2009. These increases are due to the liberalization of the domestic market and
increasing demands for domestic products, and on the other hand due to the increasing number of market players.
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Figure 8. Evolution of certification services, mln. lei
Source: prepared by the author based on data provided by the NBS.
The certification trend is based on both economic agents that will work with state institutions to participate in auctions or tender for offer
selections and those who want to export or have foreign relations of partnership, but also those who to improve their business performance.
Certification services occupy a share of 6% of total revenues from other services provided to enterprises for the year of 2012.

M Servicii de certificare

m Total

Figure 9. The share of certification services, %
Source: prepared by the author based on data provided by the NBS.
Evolution of the number of employees in certification companies, over the past four years, is fluctuating one, keeping the figures between
1500 and 1600 people. In 2012 this figure had risen to 1665 people, an increase of 6% from 2011 and 11% compared to 2009.
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Figure 10. Evolution of the number of employees in certification companies, individuals
Source: prepared by the author based on data provided by the NBS.

The certification market is dominated by micro institutions by the number of employees, while the leaders in this market are small and
medium-sized institutions, which demonstrates that micro companies are specialized narrow on only some of the fields in this sector, with a strictly
limited range of services.

Out of the 141 enterprises in the certification and testing field, the majority belongs to the collective property - 74% ( 104 companies); 18
are state - owned institutions, which represent 12 and 5% of all companies are foreign-owned institutions (Switzerland, UK, Romania, Italy).
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According to the study conducted by CCI and attended by over 335 businesses in Moldova, the highest share was held by quality
management (ISO 9001), followed by food security and at a much lower rate, environmental management, information security and OHSAS.

mManagementul calitatii m Siguranta alimentara
mOHSAS M Securitateainformationala
m Managementul mediului

2%

*d

Figure 2. The share of management systems in quality certification
Source: prepared by the author based on data CCIL.

Based on this study, the businesses that use the services of certification, 60% do not ask for advice, and 31% - occasionally. And only 7
have permanent consultants. The certification market is very diverse with a wide spectrum of services and like any market; it is dominated by a few
major players holding the majority share.

Thus, for 2012, the top 10 companies occupy 53.35% of the whole market of certified products/services, amounting to the value of
113,119,532. These businesses provide services to their customers regarding the different products and systems that can be certified by them, their
share is broadly in the certification field. Out of the 10 certification bodies, five are state enterprises, which demonstrates that the services provided by
them are recognized and that they have the capacity to meet the industry demand with quality services at reasonable costs.

m Restul intreprinderilor

m Top 10 intreprinderi
dominante

Figure 3. Market share of the major 10 certification enterprises, 2012
Source: prepared by the author based on data provided by the NBS.

As a review of the market, it is composed of one large company with a total of 222 employees and a market share of 11.3% (23.9 million
lei) - The National Institute of Standardization and Metrology. However, the market operates six medium enterprises (from 52 to 125 employees - 125
people are employed at the Energy Inspectorate), 32 small and micro enterprises remaining.

From what can be seen from the table below, the market leader is the National Institute of Standardization, followed by Technical Center
for Security and Certification, and the Center for Certification OPFF.

Table 3. Sales volume and share of the main companies certification, 2012

N d/o Certification body Sales Volume, Share
mln lei %
1. The National Institute of Standardization 23,9 11.3
1. 'he Technical Center for Security and Certification 14,6 6,9
2. The Center for Certification OPFF 12,2 5,8
3. Laboratory SYNEVO S.R.L 10,6 5
4. The National Center for checking the quality of alcoholic beverages 9,9 4,7
5. SRL "BINASTRO COM" 9,5 4,5
6. SRL "TESTAREPRIM AUTO" 9,1 4,3
7. SRL "B&M TEST" 8,9 4,2
8. SA ICS SGS 22 3,4
9. The Center of Standardization and Metrology Balti 6,9 3,2
10. Total 9 key players 112,8 mln lei 53,3

Source: prepared by the author based on data provided by the NBS

Out of the certification bodies, not all have their testing laboratories for their products to be certified. Those that do not have their own
labs, they do tests and conduct trials in other companies under an agreement between the parties. Currently, there are 106 testing laboratories
accredited by MOLDAC that are equipped with the technique and apparatus for testing and trying a wide range of products
(http://www.acreditare.md/public/files/registre/Registru_LILpdf). In Moldova, there are currently no laboratories for testing products from the GMO
group; these tests are done in Bulgaria for bodies providing such services for domestic enterprises. Out of the products tested in laboratories
certification institutions, the largest share hold alcoholic products - 24% followed by construction materials and food products, which are in the same
position - 19% water and mineral, industrial products and oil products.
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Moldova currently has over 100 registered companies (mostly in the private sector) that tend to compete - in the global market - by
product/service quality - through effective implementation of quality management approaches. The certification market is relatively new to the
Moldovan economy, constantly growing and very requested, based on the idea that the flow of goods between export/import is very high which must
provide its consumers the quality required and expected . The most important quality of European organizations such as - EOQ (European
Organization for Quality) and EFQM (European Foundation for Quality Management) is that they may be invited to participate - in European
programs, as well as European funding - to support Government and certified quality professionals internationally to improve competitiveness
through quality products and suppliers in Moldova. Currently, it is important to strengthen the institutional capacity of the system of conformity
assessment infrastructure as a pillar of quality, so as to obtain credibility on the external market for certificates approved in Moldova. Based on
estimates made, it appears that for the next years, the certification of Moldova will grow approximately 10 % by 2015 and 17% by 2020.
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OCOBEHHOCTH MHHOBAIIHOHHOI'O PA3BUTUSI MAJIOI'O U CPEJHEI'O BUSHECA YKPANHBI B YCJIOBHAX
MEXIYHAPOJHOU S9KOHOMUWYECKOU UHTEI'PALIUA

Yuxuxos I'JI., 1.3.H., npodeccop, 3aciayKeHHBbIII SKOHOMHUCT YKpauHbl, MOYeTHbI KoHCYyn Ppaniy3ckoil Pecrny6muku B r. J{oHerke
(Ykpanna) °

Yixukos I'.JI. Ocobd.1uBocTi iHHOBALi/iHOT0 PO3BUTKY MAJIOr0 Ta cepeJHbOI0 Gi3Hecy YKpaiHu B yMOBAaX MiKHAPOJAHOI eKOHOMiYHOT
iHTerpamii.

CTaTTs NPUCBSYCHA JOCIIHKEHHIO MPOLECIB IHHOBALIHOTO PO3BUTKY MAJIOrO Ta CEpeIHBOro Oi3Hecy YKpaiHH B yMOBaX MDKHAPOIHOL
€KOHOMIYHOI iHTerpauii. Bu3HaueHo, 1m0 HaMBaXXIMBILIOI NEPEBAarol Majuoro Oi3HECy, IIO MpAIloe Ha MOTPeOM BEIMKOro, € HOro rHyYKiCTh,
3[aTHICTh LIBUJKO IepeOyAOBYBaTHCS 3 BUPOOHMIITBA OJHUX KOMIUIEKTYyroUMX Ha iHm. Ile HeoOXimHa mepexymoBa JUlsl IHHOBALIHHOTO PO3BUTKY
Oy1b-gKOT KpaiHH.

CyuacHi TeH/eHLIi PO3BUTKY CBITOBOTO IOCIOJAPCTBA MO3HAYMIM HOBE MicClie i HETpaaMuiiiHi GOpMU Majoro Ta cepeiHboro Oi3Hecy B
yMOBax iHTerpanii HaliOHaJEHHX €KOHOMIK y CBITOBHiII eKOHOMIYHMH npoctip. JloBeneHo, mo Manmii i cepenHii 6i3Hec 3a paxyHOK (hakropa cBO€T
BCEOIYHOT 3aIeKHOCTI BiJl 3MiH MapaMeTpiB 30BHIIIHBOIO CEPeOBHIIA € OiIbLI PYXOMOIO, MOOIIBHOIO Ta CHPHUHATIMBOIO 10 iHHOBaMLiil hopmoro
oprasizarii rocrnogapchbKoi AisIbHOCTI B YMOBaX PUHKOBOT €KOHOMIKH.

TakuM YHMHOM, KOMEpIiiiHE NPOCYBaHHS BXKE CTBOPEHHX HOBOBBEJICHb Mae 3a0e3medyBaTHCsl po3BHHEHOIO cucrtemoro MCH sk
IHTerpaJbHOrO0 KOMIIOHEHTa KOHKYPEHTHOIO PHHKOBOTO MEXaHi3My, 32 YMOBH CTPATETiYHOTO COI03Y 3 BEIUKHMH KOPHOPALIISIMH.

Kurouosi ciioBa: MCB, nocrinaycTpianisanisi, Kpu3a, iHHOBALIHUIA PO3BUTOK, CBITOBE TOCIIOAPCTBO.

Yukukos I'.Jl. Oco0eHHOCTH MHHOBALMOHHOIO PAa3BHTHS MAaJOr0 M CpeJHero OuM3Heca YKPaHHbI B YCJIOBHMSIX MEKAYHAPOAHOIi
IKOHOMHUYeCKOii HHTerpanuu.

CTaThsi MOCBSIICHA HCCICJOBAHUIO IPOLECCOB WHHOBALMOHHOTO Pa3BUTUS MAaJoro H CpeJHero Ou3Heca YKpaWHBl B YCIOBHSX
MEXKIyHapOJIHOH SKOHOMHYECKOW MHTerparmy. ONpenesieHo, YTO BaKHEHIINM HMPEHMYLIECTBOM MAJIOro OHM3Heca, KOTOPBIH paboTaeT Ha HyMKIbI
KPYITHOTO, SIBIISIETCS €r0 THOKOCTB, CIIOCOOHOCTh OBICTPO MEPECTPauBATHCS C MPOM3BOACTBA OJHMX KOMIUICKTYIOIIMX HA Jpyrue. ITo HeoOxoanmas
MPEANOCHUIKA ISl THHOBALIMOHHOTO Pa3BUTHS JTI000T0 roCyAapcTBa.

CoBpeMeHHbIe TEHJICHIMN Pa3BUTHS MHPOBOIO XO3sHCTBAa 0OO3HAYMIIM HOBOE MECTO M HETPAJHIMOHHBIE (OPMBI MAJOro M CPEIHEro
OM3Heca B YCIIOBUSX MHTETPAllMU HALIMOHAIBLHBIX 3KOHOMUK B MUPOBOE SKOHOMHUYECKOE MPOCTPAHCTBO. JloKa3aHO, 4TO Majblii U cpeHUil Ou3HeC 3a
cueT (pakTopa CBOEH BCECTOPOHHEH 3aBUCHMOCTH OT W3MEHEHHUIl NapamMeTpoB BHEIIHEH cpenpl siBisieTcss Oojiee MOABMKHOM, MOOHJIBHOW M
BOCIPHUMYUBOH K HHHOBALMSIM ()OPMOI OpraHU3aI[HU XO3SHCTBEHHON JEATEILHOCTH B YCIOBHAX PHIHOYHOH SKOHOMHKH.

TakuM 0Opa3oM, KOMMEpUECKOEe HPOJBIKEHUE YK€ CO3IaHHBIX HOBOBBEJCHHH MOJDKHO obecnevynBaThesi pasBuToil cuctemoit MCB kak
HHTErpaJbHOr0 KOMIOHEHTa KOHKYPEHTHOTO PIHOYHOTO MEXaHHU3Ma, TIPU YCIOBHH CTPATETMYECKOr0 CO03a C KPYITHBIMU KOPHOPALUSIMH.

KmioueBsble cioBa: MCB, noctiuHaycTpranu3anus, KpU3uc, HHHOBALHOHHOE Pa3BUTHE, MHPOBOE XO3SHCTBO.

Chyzhykov G. Features of innovation development small and medium business in Ukraine in conditions of international economic
integration.

The article investigates the processes of innovation development of small and medium enterprises in Ukraine in conditions of international
economic integration. The major advantage of a small business, working to the needs of large, is its flexibility, the ability to quickly rearrange some
production to other components. Is a prerequisite for innovative development of any country.

Modern trends in the global economy marked the new location and non-traditional forms of small and medium-sized businesses in the
integration of national economies into the global economy. Proved that the small and medium business by a factor of depending on its comprehensive
parameter changes of the external environment is more mobile, mobile and receptive to innovation form of organizing economic activity in a market
economy.

Thus, the commercial promotion has already created innovations should ensure of developed system of SMEs as an integral component of a
competitive market mechanism, provided strategic alliances with large corporations.

Keywords: SMEs, postindustrialization, crisis, innovative development, the world economy.

IlocTanoBka mpodiaembl. Ha nanHoM sTame pasBUTHS MEXIyHapOIHBIE YKOHOMHYECKHE OTHOIICHHS HAXOIITCA B CTAJHU CEPhE3HBIX
TpaHc(opManuii, CBSI3aHHBIX C HOBBIMH 3KOHOMMYecKUMH Bbi3oBamMu XXI Beka. IIpu 3TOM BaXXKHEHIIYIO POJIb UTPAIOT MPOIECCH TIIOOANN3AHN U
(hopMHpOBaHHs IOCTUHIYCTPHAIBHOTO OOIIECTBA, XapaKTEPU3YIOIIHECH MNPUHIMINAIBHO HOBBIMH, HH(POPMAIMOHHO-KOMMYHHKALHOHHBIMH H
HAYKOEMKHMH T€XHOJIOTHAMH.

Manslii u cpenHuil OH3HEC CTAHOBUTCS TEM CEKTOPOM JKOHOMHKH, KOTODBI CaMOCTOSTENbHO, MO0 BO B3aUMOJIEHCTBUH C KPYIHBIMH
(dupMaMi M TOCYJapCTBCHHBIMH OpraHM3alMsMH, CIIOCOOEH NPHHMMATh HENOCPEACTBEHHOE y4acTHe B (POPMHUPOBAHMM M CTHMYJIHPOBAHUM
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